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1. Overview

VidyoDashboard version 1.0 is a free software option providing VidyoConferencing™ (version 2.2.1 and
later) system administrators with key information to better monitor system usage and generate usage
reports. It provides dynamic online graphic display of license consumption and server utilization, as well as
filterable and exportable tables of Call Detail Records. The software is available as a VMware Virtual
Machine.

Note: VidyoDashboard 1.0 is not compatible with the VidyoPortal Hot Standby software option. Customers
who use the Hot Standby software option for VidyoPortal should not use VidyoDashboard 1.0.

ABOUT THIS GUIDE

This guide is intended for anyone who is installing VidyoDashboard (typically a Super Admin of the
VidyoConferencing™ system).

If you want information about how to use VidyoDashboard, refer to the VidyoDashboard User Guide.

PREREQUISITES

Port TCP 3306 must be open between the VidyoDashboard server and the VidyoPortal™.

You must have one of the following Hypervisors:
e ESXiServervs.o.0:

e Must be compliant with the VMware qualified hardware list (for example:
http://www.vmware.com/resources/compatibility/search.php).

e Must be an Intel-based server with available Virtual Machine provisioning requirements
listed below and must support Intel Nehalem architecture, with AES-NI and hyper-threading
enabled.

e VMware Player/Workstation vs.0.0 or greater (with available Virtual Machine provisioning
requirements listed on the following table).

e Another comparable Hypervisor (with available Virtual Machine provisioning requirements
listed on the following table).

Virtual Machine provisioning requirements:

Minimum Recommended ‘ Notes

CPU Single 2.4GHz | Dual core or OVA is set for 2 cores; if you are using a single
or better better, 1.7 GHz | core, the virtual machine settings should be
per core or adjusted accordingly after deployment.
better
RAM 2GB 4GB OVA is set for 4GB RAM; if you are using less, the
virtual machine settings should be adjusted
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Minimum Recommended ‘ Notes

accordingly after deployment.

Storage
Space

10GB of free
hard drive
space

50GB of free
hard drive
space

OVA is set for 50GB max; with Thin deployment,
the virtual machine starts at around 3 GB and
adjusts up from there. The virtual machine
settings can be adjusted higher or lower if needed
depending on the size of the CDR database.




2.Installing VidyoDashboard

VidyoDashboard is shipped as a VMware OVA file which includes Ubuntu 12.04 with VidyoDashboard pre-
deployed. You just need to configure the application as described in this chapter.

INSTALLING THE OVA FOR VMWARE ESXI

To install the OVA for VMware ESXi:
1. Open the vSphere client.

2. Select Deploy OVF Template from the File menu.

| [#ie | £k view invertary admiristraton Pugins Hep
N L3

Kory B :‘]1 Irvertory
Disploy OVF Temglate...
Export. »
Report L 11 -pdev-csu L vidyo.com VMware ESi, 5.000, 468512

Browese VA Marketplace... LR Summary  Wrtusl Machines  Resource Alocabon

What is a Host?

ual machine b
wying @ virtual apy

perating sy
rtual machine

The Source page of the Deploy OVF Template installation wizard appears.

(7} Deploy OVF Template [Z]@

Source

Select the source location,

Source

Deploy From a file or URL

|C:lOVA\VidynDashhnard_ﬂﬂzﬁ12A.nva j Browise... |

Enter a URL ko download and install the OVF package From the Internet, ar
specify a location accessible from your computer, such as a local hard drive, 3
network share, or a CO/DVD drive,

Help < Back HMext = Cancel

[




2. Installing VidyoDashboard

3. Browse to the location of the OVA file and click Next.

The Name and Location page of the Deploy OVF Template installation wizard appears.

]

Name and Location
Specify a name and location for the deployed template

Source
OWF Template Detasils
Name and Location

Mame:
WidyoDashboard_0826124

The name can contain up ko 60 characters and it must be unique within the inventory folder.

Help: < Back. | Mext » I Cancel |

4

4. Enter a name for the OVA deployment and click Next.

The Disk Format page of the Deploy OVF Template installation wizard appears.

@
Disk Format
In which Format da you want to store the virtual disks?
Lo Datastore: datastorel
OYF Template Details

Mame and Location
Disk Format

Available space (GE): 1713.7

& Thick Provision Lazy Zeroed
(" Thick Provision Eager Zeroed

& Thin Provision

Help < Back | HNext > I Cancel |

4

5. Select the Thin Provision radio button and click Next.

6



2. Installing VidyoDashboard

The Network Mapping page of the Deploy OVF Template installation wizard appears.

=
@ X

Network Mapping
What netwarks should the deployed template use?

Source
CNF Template Details Map the networks used in this OVF template to nebworks in your inventory
Mame and Location
Disk Format Source Networks Destination Networks
Network Mapping & Network 192 Privats Network
Description:
The & Network network

Help < Back | Mext = I Cancel

4

6. Select the appropriate VM network.

The Ready to Complete page of the Deploy OVF Template installation wizard appears.

(7] Deploy OVF Template [Z]@

Ready to Complete
Are these the options you want to use?

Source

CVF Temmplate Details When you click Finish, the deployment task will be started.

Mame and Location Deployment settings:

Disk Format OVF file: C:lovalVidyoDashboard_0526128.0va

Metwork Mapping

Download size: 963.9 MB
Ready to Complete Size on disk: 2.3GB
Hame: WidyoDashboard 1526124
HostiCluster: njl-pdev-esx 1. vidya.com
Datastore: datastorel
Disk provisioning: Thin Provision
Metwork Mapping: "B Metwork” ko "192 Private Metwork”

I Power on after deployment

Help | < Back. | Finish I Cancel

(Y
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IMPORTANT: Do NOT select the Power on after deployment checkbox because you must modify
some settings first.

7. Click Finish.
The deployment begins.

Note: The deployment may take some time to run depending on the network between the OVA
location and the ESXi server.

) 45% Deploying VidyoDashboard_082612A |~ | 1 24

Deploying YidyoDashboard 0826124

Ceploving disk 1 of 1

1 minuke and 49 seconds remaining

I Close this dislog when completed

8. When your deployment finishes, right-click your virtual machine and select Edit Settings to access

the Virtual Machine Properties.

@‘??.I &50. 100 - vEphere Clisnt
Fle Edt Wew Iwerbory Adminetrsbon Pgns Help
B B & v b gg mventoy 5 P Iwentory
&2 &
am
B iy
G dd| st * hat uses vitualzation software, such irtusd I . 4
IR i TR, » | virlual machines Hosts provide the e b
i wdyoPy jurces that vitual machines use and i
] ""-"“E i BCcess b storage and network -
& vl £ settngs.
G wdyorq
i vdyord Add Pamicsion. QP maching 1o & host by creating a new [
B wer Rapert Parfomancs. irtual appiance
R {2 a wrtual machine is to deploy a |
al appha pre-buit virual 3
Op i b Wi CHMAREN g o aliachy .
Rt rorm Invisntory | machine will need an aperating V“
oot s Dl Jsuch & Winsows of Linux il
Basic Tasks
& Deploy from VA Marketplace
2 Cruate 2 new virtal machine [ ewtrefoer |
Learn about vEphere
Manage muliple hosts, eliminate dowrlime. load
balance your datacenier with wition, and more
Evaluate vSphere
Recent Tasks Harme. Targel
Warrer Target ErT [ Detais Ttedby | Reguesed Stat T~ | St Tk T
£ Deploy OVF template B vussis © Completed SUEHIIROT: PN BESEMIEOTIAPM  B[S0LE




Select Specify custom settings.

N

@ VidyoDashboard_082612A - Virtual Machine Properties

0=/}

Hardware | options | Resources |

Network adapter 1

Network adapter 2

I”" Show All Devices Add... Remove |
Hardware | Summary |
Wl Memory 4096 MB
i crus 2
video card (edited) video card |
WMCI device Restricted
sCsI controller 0 LS Logic Parallel
Hard disk 1 Virtual Disk.
COfDVD drive 1 CD-ROM 1

192 Private Metwork.
192 Private Metwork

Virtual Machine Wersion: 8

i Displays and video memary ——————————————————————

" Auto-detect settings

T—

Maximum number of displays the video card
will support.

[ Tatal viden memary: 16.4| ME

TS TIETIOry [BEar w0 TOr LG VIGED Cart:
It must be between 1.18 MB and 128 MB.

Nurmber of displays:

Viden Wemory Calculator... |

3D graphics
’7|_ Enable 30 suppart

Help

OK Cancel

(B

Set the Total video memory value to 16.4 MB.

This video memory value setting helps avoid event errors.

Click OK.

9. Select Edit Settings to access the Virtual Machine Properties again.

Hardware IOptions | Resources |

™ Show Al Devices Add... Remove
Hardware | Summary |
R Memory 4096 MB

i cpus 2

Video card Video card

&= VMCI device Restricted

@ SCsI controller 0 LsI LogicParallel

&= Harddisk1 Virtual Disk
|m Network adapter 1 192 Private Network |]

v

virtual Machine Version: 8

—Device Status
(mKe

¥ Connect at power on

Current adapter:

Adapter Type
’V E1000

—MAC Address

* Automatic ' Manual

Status:

DirectPath I/O
’V Not supported @

—Network Connection
Network label:

I 192 Private Netwark

Help |

OK | Cancel

Installing VidyoDashboard
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Select the appropriate Network Connection for your Virtual Machine’s IP and network from the
Network adapters listed on the left.

Typically, Network adapter 1 is selected; however, it depends on your Hypervisor setup.
Select the appropriate Network label under Network Connection.
Click OK.
10. Power on the VidyoDashboard virtual machine.
Wait for the VidyoDashboard virtual machine to power up before continuing with the next step.
11. Select the Console tab to access the VidyoDashboard server console.

yoDashboard_0826124

Ubuntu 12.84.1 LTS wvidyodashboard ttypl

vidyodashboard login: admMin
Password: _

12. Login to the Shell Admin menu.
The default credentials for the Shell Admin menu deployed by the OVA package are:
User Name: admin
Password: password
13. Enter the current default password at the first prompt, and then enter your secure password.
When selecting a new password, follow these guidelines:
The password should not be based on the dictionary.
The password should not be too similar to the old password.
The new password should be at least three characters different from the old password.
The password should not be too simple or too short.

The algorithm here is a point system to satisfy the minimum password length (the default
length is eight characters). The password gets extra points if it contains a number, an
upper case character, a lower case character, or a special character. Each point is
equivalent to one character.

10
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The password should not be a case change only of the old password or should not be the
reverse of the old password.

YidyoDashboard_082612A

Password change required. ..

Changing password for admin.
(current) UNIX password:
Enter new UNIX password:
Retype new UNIX password: _

The System Administrator Console Main menu appears.

¥idyoDashboard_0826124

SysteM Administrator Console [VDBE_O0OUA_B82612A1

Local Time: Sun Aug 26 18:21:28 GMT 2812

Universal Time: Sun Aug 26 18:21:28 UTC 2812

18.
11.
12.
13.
14.
15.

X.

1.
2.
3.
4.
5.
6.
7.
8.
9.

IF Address

DNS NamMmeserver

NTP Time Servers
Configure Time Zone

Configure Ethernet Options
Display IP Address

Display DNS MNameserver

Query NTP Time Serwvers

Display Rernel IP Routing Table
Display ARP Table

Ping Utility

Traceroute Utility

Set ’admin’ password

Reboot systewm

Shutdown System

Exit System Administrator Console

Configure
Configure
Configure

Selection:

For more information about the System Administrator Console menu, refer to the VidyoConferencing

Administrator Guide.

CONFIGURING THE NETWORK SETTINGS

Once you have accessed the System Administrator Console Main menu, you must configure the network

settings for the server.

To configure the network settings:

1. Select1. Configure IP Address.

11



2. Installing VidyoDashboard

2. Enter the server IP address, subnet mask, default gateway address, hostname, domain name, and
Fully Qualified Domain Name (FQDN), and press Enter after entering each setting.

¥idyoDashboard_0826124

Network Interface: ETHB
IP Address: 192.168.1.128
Subnet Mask: 255.255.255.8
Default Gateway: 192.168.1.1

Hostname: vidyodashboard
Domain Mame: yourcompany.coM
FODN: widyodashboard. yourcompany.com

Please verify your changes.
Make the settings shown above your new network settings? (ys/n)_

3. Select2. Configure DNS Nameserver.

YidyoDashboard_D82612A

Primary DNS Server for Host: 192.168.1.1
Secondary DNS Server for Host: 192.168.1.2

Hould you like to change the current settings ? [ysnly

Primary DN5S Server for Host (192.168.1.1): 192.168.1.1
Secondary DNS Server for Host (192.168.1.2): 192.168.1.2

Confirm changes ? [y/nl

4. Enter the primary and secondary DNS server addresses, and press Enter after entering each
setting.

5. TypeY to confirm your changes.

For more information about the System Administrator Console menu, refer to the VidyoConferencing
Administrator Guide.

12



2. Installing VidyoDashboard

CONFIGURING THE NETWORK TIME PROTOCOL (NTP) SERVER AND TIME ZONES

Now you must configure the NTP time servers, and then set the time zone on your virtual machine so it’s
synchronized with your connected VidyoPortal.

IMPORTANT: Setting the time zone on your virtual machine so it’s synchronized with the physical location of
your connected VidyoPortal ensures correct time attributes on call records when synchronizing with the
VidyoPortal CDR database.

To configure the time NTP time servers:
1. Select3. Configure NTP Time Servers.
2. Ifyou previously specified an NTP server, type Y to confirm you want to change the current settings.
3. Enterthe IP of your preferred NTP time server.
4. TypeY to confirm your changes.
To configure your virtual machine’s time zone:
1. Select4. Configure Time Zone.

The package configuration screen is shown.

[Package configuration

3 Please select the geographic area in which you liwe. Subsequent
configuration questions will narrow this down by presenting a list of
cities, representing the time zones in which they are located.

Geographic area:

Antarctica
Australia
Arctic
Asia
Atlantic
Europe

<Ok> <Cancel>

aaadadaasaadaadadasadasadaaddaadaaasadadadadasadsadaddaaaaaaaaaadasaasaaaaas

2. Select the Geographic area where your connected VidyoPortal server is located using the up and
down arrow keys.

Note: The following steps use a Geographic area of America and Time zone of New York for
demonstrative purposes.

3. With the desired Geographic area highlighted, press the right arrow key.
The focus moves to the Ok selection.

4. Press Enter.

13



2. Installing VidyoDashboard

A menu containing Time zones based on your previous Geographic area selection is shown.

3 Please select the city or region corresponding to your time zone.

Time =zone:

Metlakatla
Mexico City
Migquelon
Moncton
Monterrey
Montevideo
Montreal
Montserrat
Nassau

New York

<Cancel>

2azaazascaaadaddda33a22aa322a828383432384883333832883283a8288382383a33a2aaa:a82

Select the Time zone in which your connected VidyoPortal server is located using the up and down

arrow keys.

Note: The following steps use a Geographic area of America and Time zone of New York for
demonstrative purposes.

With the desired Time zone highlighted, press the right arrow key.
The focus moves to the Ok selection.
Press Enter.

You are then shown two different screens based on whether or not your selections happen to match
your current settings.

If your selections match your current settings, you’ll be asked to press a key to continue.
l:!'iIl-

Wed Fe

Wed Feb

14



2. Installing VidyoDashboard

If your selections change your current Timezone settings, a warning is shown and you must

reboot your server for the change to take effect.

Press Enter.

CONFIGURING THE VIDYODASHBOARD APPLICATION

To configure the VidyoDashboard application:
1. Navigate to http://{server IP or FQDN}/VidyoDashboard/configuration.jsp.
2. Inthe “Local database configuration” section of the Configuration Details page:
Leave the defaults as they are in these fields:
Database type: PostgreSQL
Host: localhost
Port: 5432
The Database Name field is pre-filled, but you can change it.
Avoid using special characters in this field.
Leave the defaults in the remaining fields:
Username: postgres
Password: postgres
The application pulls the data from the CDR database and stores it in the local database.

IMPORTANT: Do not change your VidyoPortal hostname after completing this VidyoDashboard
configuration procedure.

15



2. Installing VidyoDashboard

3. Inthe “CDR database configuration” section of the Configuration Details page:

Enter the VidyoPortal FQDN or IP address in the Host field.

@ Vidyo

Configuration Details

Local database configuration
Database type : PostgreSaL -

m

Host: localhost

Port: 5432
Database Name : vidyodashboard

Username : posigres
(the user should have create permissions)

Password: sessssss
CDR database access

Host: veportal yourcompany.com

Username : cdraccess

Password: seesssees L4

Enter the CDR access username and password in the Username and Password fields.

This must match what is configured for CDR access on the VidyoPortal as set on the Super
Admin Pages > Settings » Maintenance > CDR Access page (shown in the following illustration).

Note: VidyoDashboard only supports CDR v2. You must use CDR v2 on both your VidyoPortal
and select the CDR v2 format on this VidyoDesktop screen.

Welcome SuperAdminFirst SuperAdminLast [192.166.1.10] Logout

« Vidyo R m

7

Platform Network Settings Maintenance pidyoconferencing-2.2.0{1284). DBv245]

System License
2 [ Datsbase || SystemUpgrade || @ SystemRestart || Security | CDRAccess || AuditLogs

Upload Endpoint Software
CDR collection: [#] Enabled

(=)

Super Account CDR format: @ v{ @ v

Customization Allow CDR Database Access Control

Inter-Portal Communication Usemame: | cdraccess

VidyoMobile Access Access Password: | sssessses

IP or Hostname: | 192.168.1.120

Allow Delete: [T] Enabled

CDR Export/Purge...

Save

About Us | Support | Terms of Services

4. Review the information you entered on the Configuration Details page, and then click the Configure

button.

16



2. Installing VidyoDashboard

VidyoDashboard validates the information you entered, creates the required tables in your local
database, and creates configuration files.

Once the file is copied, click Finish.

Configuration Info

Configuration successful!
Local database configuration

Database type : postgresgl
Host:localhost
Port:5432

Database Name :vidyodashboard

Username : postgres

CDR database access

Host :vcportal.yourcompany.com

Usemame : cdraccess

Vidyo dashboard application has been cenfigured successfully, click 'Finish' to start synchrenizing the
local database with CDR database.

Einish

VidyoDashboard starts synchronizing the local database with the CDR database.

Note: The synchronization may take some time to run depending on the size of the CDR database
and the network between the VidyoDashboard server and the VidyoPortal.

After the synchronization is done, the VidyoDashboard Login screen appears.
Log in and test all scenarios.
Use these credentials to log in:

User Name: admin

Password: password

Go to the Settings » Account page and do the following:

17



2. Installing VidyoDashboard

Change the default login credentials.

@ Vidyo

COR Access Edit Account Info

VidyoRouter Username : admin

J|Change Password

Password: sessssss

Verily Password : sssssses

Save | Cancel

Click the Save button.

For more information about entering or changing information on the Edit Account Info page, refer to
the VidyoDashboard User Guide.

8. Gotothe Settings » CDR Access page and do the following:

In the Automatic Data Retrieval Interval field, select the time interval at which you want to
retrieve the call records from the CDR database.

You can select 5 minutes, 15 minutes, 1 hour, or 24 hours. The default is 15 minutes.

< Vidyo

COR Access Info

Username : cdraccess
ACCRSS PASSWOID : sssssssss

IP or Hostname : veportal yourcompany.com

Click the Save button.

For more information about entering or changing information on the CDR Access Info page, refer to
the VidyoDashboard User Guide.

9. Take snapshots via the vSphere client.

For more information about working with snapshots and VMware, refer to the VMware

documentation.

18
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INSTALLING OVA FOR VMWARE PLAYER/WORKSTATION

Installing VidyoDashboard

To run the VidyoDashboard OVA on a Windows PC, a Linux PC, or another PC, you may run the virtual
machine in a player such as the VMware Player or Workstation.

To install OVA for VMware Player/Workstation:

1. Install the VMware Player/Workstation and launch it.

5 vMware Player (Non-commercial use only)

BE=X]

Flayer + ‘ > -

Pl

Welcome to VMware Player

£

Create a New Virtual Machine

Create a new virtual maching, which wil then be
added to the top of your library,

Open a Virtual Machine

Open an existing virtual machine, which wil then be
added to the top of vour library,

Upgrade to WMware Workstation

Get advanced Features such as snapshots,
developer toal integration, and more,

O

Help

Wiew VMware Player's help contents.,

non-commercial use anly, Far commercial use,

i ) This product is not licensed and is authorized For
purchase a license, Buy now,

2. Select Open a Virtual Machine.

% VMware Player (Non-commercial use only)

P\ayer-l P - =)

Create a New Yirtual Machine

Creake a new virtual machine, which will then be
added to the top of your lbrary.

Import Virtual Machine

[X]

virtual machine.

Store the new Yirtual Machine
Provide a name and local skarage path For the new

achine

machine, which will then be
library.

VidyoDashboard_0826124

Mame For the nev: virtual machine:

Storage path For the new virtual machine!

“ \Documents and Settingsi¥idpoDemoiiy Docur

are Workstation

uch as snapshots,
n, and more,

u Yiew WMware Player's help contents.

i This product is not licensed and is authorized For
\') non-commercial use only, For commercial use,
purchase a license, Buy now.

19



2. Installing VidyoDashboard

3. Browse to the OVA file and click the Import button.

Once the import is complete, the VidyoDashboard OVA virtual machine is listed.

B Viware Player (Hon-commercial use only) E]@
Player b -

@ Home
[

VidyoDashboard_082612A

State: Powered Off
0S:  Ubuntu 64-bit
wversion: Warkstation 8.0 virtual machine
RAM: 4GB

P Flay virtual machine

|"j_ﬂ Edlit virtual machine settings

4. Select Play virtual machine to launch the virtual machine.
Once the virtual machine is launched, you are prompted to log in.

5. Access the System Administrator Console and log in as described in steps 11 through 13 (which
begin on page 10).

| | VidyoDashboard_082612A - VMware Player (Mon-commercial use only) E]@

Player = U ~ & E o &

Ubuntu 12.84.1 LTS vidyodashboard ttyl

vidyodashboard login: admin
Password: _

6. Set up the virtual machine network as described in “Configuring the Network Settings” on page 11.

20



2. Installing VidyoDashboard

IMPORTANT: If you are prompted to install newer VMware Tools, select Never Remind Me. You are
unable to install the newer tools because the VidyoDashboard virtual machine is a closed

appliance.
| Lad VidyoDashboard_082612A - VMware Player (Mon-commercial use only) E]@
Player = > & o &

System Administrator Console [UDB_OUA_BB82612A1

Local Time: Sun Aug 26 21:52:49 GMT 2812
Universal TimMe: Sun Aug 26 21:52:49 UTC 2812

Configure IP Address

Configure DNS Nameserver
Configure NTP Time Serwvers
Configure TimMe Zone

Configure Ethernet Options
Display IP Address

Display DNS Nameserver

Query HTP TiMe Serwvers

Display Kermel IP Routing Table
Display ARP Table

Ping Utility

Traceroute Utility

Set ‘admin’ passwuword

Reboot system

Shutdown System

Exit System Administrator Console

1.
2.
3.
4.
5.
6.
7.
8.
9.

Selection:

The installed version of YMware Toals is not up ko date. Log in to the quest [ Update Taols ] [ Fremind Me Later ] [Never Fremind Me]
operating system and click "Update Tools."

For more information about configuring the network access and other information about VMware,
refer to the VMware Player or the VMware Workstation documentation.
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